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NKMi has set up
a New Client Care Email
clientcare@nkminsurance.com

This email will be used to send and receive
emails to gather information from our
clients. Such as phone number changes,
copy of ownerships, Oil Tank inspections,
RST Forms and much more. This is
designed to add another layer of client

service beyond the traditional phone call or
actual visit.

If this client care email is of interest to you,
please email clientcare@nkminsurance.com
and provide us with your policy number.

Keep your head above water...
with Water Protection

Protect your investment with Water Protection from
North Kent Mutual Insurance.

Here’s why you need it.

Changing weather means bigger headaches.

Climate change, aging housing, catastrophic weather events and seasonal changes — these are

all reasons why water damage is now #1 contributor to claims in the province today.

Contact your agent or broker for eligibility, pricing and complete details.

Free Legal Assistance Plan...

As a North Kent Mutual Insurance
Policyholder, you have access to experienced
lawyers that can assist you with legal
matters.

Your legal Assistance Plan covers the
following areas of law:

e Wills & Estates

¢ Corporate/Commercial
* Civil Litigation

¢ Landlord & Tenant

*not available in all situations

e Family

¢ Criminal

e Real Estate

¢ Employment*

Just Call 1-888-284-9288 to speak

to a trained operator who will assess your
situation and put you in touch with a lawyer
at no charge. Lawyers are available from
8am to midnight, 365 days per year.

This service will provide confidential general
legal advice to help determine legal rights
and options. The advice lawyer cannot
perform case specific research, review
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'FARM MACHINERY]
LOSS OF USE

‘This Coverage provides for rental farm
machinery and equipment in the event
insured machinery and equipment is out
of use due to an insured
peril. Contact your
agent for more
details.

g

documents or provide service if a conflict of
interest may present. If necessary, you will
be provided with contact information for a
lawyer in your area with expertise to handle
your case at a discounted rate of 25% off the
lawyers regular rate if full payment is made
within 30 days of billing.

*Doesn'’t include Real Estate



Dana Bedell

Dana Bedell began her career in Underwriting/
Accounting with NKMi in early February.

A graduate of St. Clair College, Dana is a
lifelong resident of the Dresden area. Dana

is very proud to now be an employee of the
company that has been part of the community

for her whole life.

Kristin Heyink

Kristin, Claims Specialist, was pleased to use
her organizational skills, from working for
police foundations and the automotive sector,
to help NKMi clients. She enjoys helping
people understand the process and get their
claims resolved. As a mother of four, Kristin
says she knows how to calm situations that can
be confusing for people.

Aaron Sagriff

NKMi Welcomes New Stfﬂ

Charlene St. Pierre

Charlene St. Pierre joined the NKMi team last
November as our Accounting Administrator.
She brought with her over 20 years of
accounting experience. Charlene resides in
Chatham with her husband, two children and
their dog. She is a truly welcome addition to
the NKMi team!

Tricia Speelman

We are pleased to announce that Tricia
Speelman joined the NKMi team mid-August
as an Underwriter/Accounting. Tricia came to
us from TD Canada Trust, in Chatham, where
she worked for 12 years as a Customer Service
Representative. Tricia lives in Blenheim with

her husband and three daughters.

Aaron Sagriff is an Information Systems Technician, who joined NKMi in September 2017. He graduated with
a Computer Science degree from the University of Windsor and worked as a Computer Support and Repair
Technician before joining NKMi. When not at the keyboard, Aaron assists with the family farm operations and
does custom farm work. He also enjoys playing volleyball and hockey, and spending time with his girlfriend.

(NKMi very involved in the )

2018 Plowing Match

North Kent Mutual was involved in the 2018 IPM starting in
2016 when we sponsored and started selling the cookbook. NKMi
was also proud to help out by selling Gala tickets and Entrance
tickets from our office in Dresden.

During the week of the
match, over 20 NKMi staff
volunteered at our booth
inside Mutual Square and
throughout the show. Sales
Manager Dean Muharrem
was on the IPM executive
and organized seven
committees, including

the important group that
delivered over 500 lunches a

NKM;i Agent Nancy Labadie spoke to many
interested people at the International Plowing

-
NKMi Positivity Day BBQ
raised money for Terry Fox Run!

NKMi held a BBQ, in downtown Dresden, on
Chatham-Kent’s Positivity Day, September 13.

We raised $560 for our Terry Fox Team.

Congratulations to NKMi retiree Cindy
Brewer for being recognized, by Postmedia’s
Aaron Rodrigues, for her long-time
volunteering and organization of the local

Staff and neighbours enjoyed the
BBQ lunch together.

Match.
kday to valuable volunteers )

Terry Fox Run.
J
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visit us at our head office at:
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NORTH KENT

MUTUAL INSURANCE
My Insurance. My Way.

www.nkminsurance.com nkm@nkminsurance.com

n Like us on Facebook u Follow us on Twitter

We welcome our policyholders to

29553 St. George St., Dresden
Monday - Friday, 8:30 - 4:30

519-683-4484 | 1-888-736-4705

NKMi Satellite Sales Offices

419 St. Clair Street, CHATHAM
Sales Agents: Marc Swayze — 519-359-9352
Gregg Tuckwell — 519-436-4870

20 Queen Street South, TILBURY
Sales Agent: Melina Mellow — 519-365-7884

568 N Christina Street, Unit F, SARNIA
Sales Agent: Marianne Hope — 519-330-3946




